
  

 

 
US Department of Education’s Ombudsman  
1.877.557.2575 
www.ombudsman.ed.gov  
 

Federal Student Aid Information Center 
1.800.4.FED.AID 
www.ed.gov/offices/OSFAP/Students  

Your Lender: ______________________________________ 
 
Your Servicer: _____________________________________ 
 

Tracking Your Loans 
Keep track of your student loans for easy reference 
Academic 
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Record of Communication 
Record communications with your school, lender, servicer, or other organization regarding your student 
loan(s) 

Date 
Loan Type and 

Account Number 
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Contact 
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Telephone 
Number 

Reasons for 
Communications 
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